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  May 8, 2020 
                     
MEMO TO:  Residential Service Providers 
 
FROM:                    Greg Douglas  
 Director, Residential Services Branch 
 
 Karen Singh 
 Director, Central Region  
  
RE:                          COVID-19: Additional Measures under Action Plan  
 
 
Nothing is more important than protecting the health and well-being of Ontarians, 
especially our most vulnerable.  
 
On April 23, 2020 the Government took additional steps to address the COVID-19 
outbreak and established the COVID-19 Action Plan for Vulnerable People.  This 
Action plan outlines several measures that will work toward: 
1. Enhancing screening to reduce exposure and prevent spread; 
2. Managing outbreaks and limiting spread through infection control; and 
3. Helping to sustain staff and managing staff shortages. 
 
The Ministry of Children, Community and Social Services will continue to communicate 
new measures under the plan, including any changes to Emergency Orders, ministry 
directives or guidance and requirements from the Ministry of Health. 
 
I am writing to advise you of additional steps you should take as part of the 
government’s COVID-19 Action Plan for Vulnerable People as we begin to implement 
these new measures. 
 
As we know, this is an unprecedented time. My colleagues and I at the Ministry of 
Children, Community and Social Services understand there are many challenges for 
you and your staff who are on the front lines providing supports to vulnerable people 
and their families – some of whom may be well and some of whom may have become ill 
with COVID-19.  
 
Thank you again for your cooperation, flexibility, support, and collaboration during this 
time. It is so important that we all work together to reduce exposure and stop the spread 
of this virus to keep everyone – especially our frontline workers and the vulnerable 
people they support – as safe and as healthy as possible.   
 

Ministry of Children, 
Community and Social Services 
CENTRAL REGION  
 

Ministère des Services 
à l’enfance et des Services sociaux et 
communautaires 
RÉGION DU CENTRE 
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If you have any questions regarding these additional measures, please contact your 
MCCSS program supervisor.  
 
Stay well,  

 

       
   

Karen Singh       Greg Douglas 
Director, Central Region    Director, Residential Services Branch 
 
 
 
 
Please see attached Appendix A for Other Actions in the COVID-19 Action Plan 
for Vulnerable People 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



-3- 

6733 Mississauga Road, Suite 200, Mississauga ON   L5N 6J5 
Tel.: 905-567-7177 or 877-832-2818   

6733 rue Mississauga, bureau 200, Mississauga ON   L5N 6J5 
Tél.: 905-567-7177 ou 877-832-2818 

17310 Yonge Street, Unit 1, Newmarket, ON   L3Y 7R8  
Tel.: 905-868-8900 or 877-669-6658                          

17310 rue Yonge, unité 1, Newmarket, ON   L3Y 7R8 
Tél.: 905-868-8900 ou 877-669-6658 

 

Appendix A 
 

Other Actions in the COVID-19 Action Plan for Vulnerable People 
 
At this time, we would like to review several important pieces of the Action Plan. 
Understanding and incorporating these steps will help protect the people you support 
and the people who support them from COVID-19. 
 
 
Personal Protective Equipment (PPE) 
 
To Know: 
 
Appropriate use of the right equipment at the right time reduces the spread of active 
infection, including the risk of asymptomatic transmission. More extensive PPE use is 
required to address active symptomatic infection. More basic measures are needed to 
address asymptomatic transmission risk. 
 
We have partnered with Ontario Association of Children’s Aid Societies (OACAS) to 
develop a more streamlined process to procure and distribute PPE to all MCCSS-
funded residential service providers. We have efforts in place to meet demand where 
supplies of masks and gloves are being distributed to support basic preventative level 
use across the province.  
 
Additionally, if your agency is experiencing an outbreak and requires additional 
supplies, please work with your ministry contact to access PPE in a timely manner. 
 
Controlling exposures to hazards through the use of a hierarchy of actions is a common 
approach used within occupational health and safety planning to protect personnel. For 
the purpose of responding to COVID-19, environmental and engineering controls and 
administrative controls are the most effective, in addition to using PPE. Helpful 
information about these controls can be found at: 
https://www.labour.gov.on.ca/english/hs/faqs/hazards.php#how2 
 
To Do: 
 
We have developed a Critical Supplies and Equipment (CSE) survey (password: 
PPEsurvey2020) to confirm current inventory and anticipated weekly demand for PPE 
across multiple sectors within the province to help inform ongoing provincial planning. 
Your participation in this survey helps us get the right equipment to you. Please 
continue to provide your information through the survey process to enable estimates of 
demand for PPE and make linkages with suppliers where possible as the situation 
continues to evolve.  
 
For basic prevention, staff should wear cloth (non-medical) masks at all congregate 
care sites regardless of infection status. 
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All suspect (symptomatic) and confirmed cases should be isolated in a single room and 
enhanced precautions must be deployed. All staff should use Droplet and Contact 
Precautions if they come within 2 metres of a suspected or confirmed case, this means 
enhanced PPE must be worn (surgical mask, eye protection, gown, gloves).  
 
Residents should be encouraged to wear cloth masks, if tolerated. 
 
In the case of a COVID-19 outbreak within your facility, please connect with your 
ministry contact to obtain information on how to place the required order and receive 
PPE in an expedited manner.  
 
Please work with your employer regarding training information about appropriate usage 
of PPE including doffing, donning and disposal. All sectors are encouraged to carefully 
conserve their PPE and ensure appropriate use. 
 
 
COVID 19 Hygiene and Screening 
 
To Know: 
 
Restricting entry of non-essential persons to congregate care settings is a key way to 
stop the spread of COVID-19. Rigorous and regular practice of hand hygiene among 
people in congregate care settings is also an essential form of prevention. Regular 
symptom monitoring allows rapid action to limit exposure and to identify and address 
presumptive cases rapidly. 
 
Guidance on these matters is found in “COVID-19 Guidance: Group Homes and Co-
Living Settings”. In particular, see the “Prevention” section of the document for details 
on Hand Hygiene and the “Screening” sections for guidance on screening practices. 
 
The Ministry of Health’s documents for the health sector providing information on 
symptoms (“COVID-19 Reference Document for Symptoms”) and on patient screening 
(“COVID-19 Patient Screening Guidance Document”) are also a valuable resource. 
 
To Do: 
 
• Eliminate all non-essential entry to congregate care settings. 
• Screen every person on entry for symptoms and deny entry to persons who do not 

pass the screen.  
• Ensure physical distancing of at least 2 metres (6 feet) between individuals where 

possible. Operations and services should support physical distancing (e.g., 
interactions with and between individuals, staggering the use of common areas, 
sleeping arrangements, etc.).  
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• Promote and educate about hand hygiene and respiratory etiquette. 
• Ensure that all high-touch surfaces are cleaned and disinfected twice a day. High-

touch surfaces include: toilets and sinks, door handles, kitchen surfaces and small 
appliances, hand rails, light switches, elevator buttons, mobile devices, computers, 
and tablets. 

• Screen residents and staff twice per day for symptoms, including fever. The self-
assessment found here can be helpful with screening: https://covid-
19.ontario.ca/self-assessment/. Track and monitor screening results. 

 
 
COVID-19 Testing 
 
To Know: 
 
Current testing protocols prioritize testing for vulnerable people living in congregate care 
settings and for staff working in those settings.  
 
The “Testing Resources” section of the Ministry of Health’s COVID-19 website includes 
documents that highlight prioritization of vulnerable populations and staff for testing. In 
particular, see the documents “COVID-19 Provincial Testing Guidance Update” and 
“Coronavirus Disease 2019 (COVID-19) Testing - PHO” 
 
To Do: 
 
• Bring a copy of the guidance document to a testing centre if you attend one and 

advise the staff you are from a priority group. 
• Those who screen positive should be isolated while awaiting clinical assessment.  
• Clinical assessments may be provided by an appropriate health care worker onsite, 

Telehealth Ontario or the individual’s primary care provider.  
• Testing will be facilitated upon completion the assessment, and if warranted.  
• Testing may be conducted by an appropriate health care worker onsite, by 

arrangement of the resident’s the primary care provider, or through a COVID- 19 
assessment centre.  

• Where there is an outbreak, or for specific operational reasons, the responsible 
health care worker, working with local public health, and home operators may 
collaborate to identify strategies to bring testing services onsite. These services and 
the capacity to provide these services varies across the province.  
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COVID-19 Reporting 
 
To Know: 
 
Cases of COVID-19 among staff or among residents – whether suspected or confirmed 
positive are serious occurrences under MCCSS policy and are required to be reported 
both to the ministry and your local public health unit. 
 
To Do: 
 
Where you become aware of a suspected or confirmed case of COVID-19 among staff 
or residents you must: 
• Contact your local public health unit and follow their direction; 
• Advise your MCCSS program supervisor; and 
• Complete a Serious Occurrence Report. 
  
You also have an obligation to immediately isolate any residents or staff who are 
showing symptoms of COVID-19, or who have been exposed to someone who has 
COVID-19.   
 
Guidance on isolation procedures is found in the Ministry of Health’s “COVID-19 
Guidance: Group Homes and Co-Living Settings” and in Fact Sheets prepared by Public 
Health Ontario. 
 
 


